
  
VML Insurance Programs Staff 

 
Local:  (804) 273-0038  General Fax:  (804) 273-0560 
Direct:   (804) 237+Extension  Toll-Free Fax:  (800) 273-4865 
Toll-Free: (800) 963-6800  Underwriting Fax: (804) 968-4662 
 

Steve Craig   Managing Director    x7310 
ADMINISTRATION – admin@vmlins.org 

Tina Stevens   Director of Human Resources   x7311 
 

Jeff Nickey   Director of Finance    x7314 
FINANCE – finance@vmlins.org 

Lisa Ford   Accounting Supervisor    x7315 
Anne Schwartz   Accounting Assistant    x7316 
Carolyn Brummell  Finance Specialist    x7317 

  

Steven Bergman  Director of Technology & Operations  x7333 
INFORMATION TECHNOLOGY – it@vmlins.org 

John Campbell   Sr. Network Administrator   x7335 
Mary Kay Marchetti  Business Systems Analyst   x7334 
Derrick McLeod  Design & Communications Specialist  x7324 
Seth Pearson   Project Manager    x7336 

 

Greg Dickie   Director of Member Services   x7319 
MEMBER SERVICES – membersvcs@vmlins.org 

Harry McMillen  Member Services Specialist   x7325 
  

Chuck Finley   Director of Property & Liability Claims  x7364 
PROPERTY & LIABILITY CLAIMS – plclaims@vmlins.org 

Dana Cullen   Sr. Claims Representative   x7362 
Tracy Dunlap   Sr. Claims Representative   x7363 
Scott Martin   Sr. Claims Specialist    x7360 
Tiffany Clouse   Claims Representative    x7367 
Kim Price   Claims Representative    x7368 

 

Beth Rosenthal  Director of Safety Services   x7326 
SAFETY CONSULTING – safety@vmlins.org 

Fonda Craig   Sr. Safety Consultant     x7328  
Glynn Castle   Safety Consultant     x7327 
Matt Reid   Safety Consultant   (800) 219-7517  
Pete Strickler   Safety Consultant     x7331  
Thomas Bullock  Law Enforcement Specialist    x7365 
Karen Wall   Administrative Assistant   x7329  

   
 

Cathie Moreland-Hasty Director of Underwriting   x7320 
UNDERWRITING –msrs@vmlins.org 

Ann Chandler   Underwriter      x7323 
Karen Nuckols   Underwriter     x7321  
Crystal Griffin   Sr. Associate Underwriter   x7322  
Melanie Berman  Associate Underwriter    x7332  
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Robin Duvall   Director of WC Claims    x7340  
WORKER’S COMPENSATION CLAIMS – wcclaims@vmlins.org 

Pam Pitts    Recovery Specialist    (877) 344-8754 
Robin Wiley    Administrative Assistant    x7313 
 

Cat Cunningham  Claims Supervisor    x7341  
INDEMNITY 

Lee Bank   Sr. Patient Advocate    x7338  
Kathy Foulk   Patient Advocate    x7339  
Deborah Briggs   Sr. Claims Representative    x7347  
Peggy Griffin   Sr. Claims Representative    x7342  
Connie Jones   Sr. Claims Representative    x7343  
Beth Willoughby  Sr. Claims Representative   x7346  
Wendy Rice   Claims Representative    x7344  
Tina Wetsch   Claims Representative    x7345  
 

Sheila Caudill   Claims Supervisor    x7349  
MEDICAL ONLY  

Jo Ann Henderson  Sr. Claims Representative   x7351 
Ashley Melton   Sr. Claims Representative   x7353  
Jennifer Moore  Sr. Claims Representative    x7354  
Let Jackson   Claims Representative    x7357 
Cheryl Jenkins   Claims Representative    x7356  
Marian Levy   Claims Representative    x7352  
Rob Shope   Claims Representative    x7355 
Bunny Slayton   Claims Representative    x7350 
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