
* All statistics provided by FirstNet Learning.

• Online training can cost up to 93 percent
	 less* than instructor-led courses and all
	 employees are taught the same, correct
	 information

• Reduces travel costs, time out of office and
	 instructor costs

• Complements instructor-led training to
	 reinforce important topics

• Produces a 60 percent faster* learning curve
	 than instructor-led training alone

• Achieves a retention rate of 25 to 60 percent
	 higher*, making e-learning more valuable 		
	 for employees

• Relevant and timely courses are career specific
	 and consistently updated

• Courses are challenging and use a
	 combination of audio, video and text
	 driven course work that includes
	 quizzes and final exams

• Allows administrator and supervisors
	 to monitor utilization and completion

• Convenience - use it 24/7 from any PC or
	 laptop with a high-speed Internet connection

• Brings learning to people instead of people to learning

• It is easy for anyone to use

• Help is just a phone call or “click” away

• Allows user to bookmark course in case of interruption

• User can print their own completion certificate

The VML Insurance Programs Online University is a 
wise use of resources, saving both time and travel.

The VML Insurance Programs Online University is built 
around five online workplaces - Public Safety; Public 
Works; Parks and Recreation; Office; and Schools -each 
offering courses defined as:

VML Core - Those courses identified as having a direct, 
positive impact on job duties or relational skills for most 
employees within a municipal workplace.

VML Continuing Education - Those courses identified 
as having a direct, positive impact on job duties or 
relational skills for some employees within a municipal 
workplace.

VML Elective - Those courses available that are outside 
the suite of courses currently provided by 
VML Insurance Programs.

All VML Core and VML Continuing Education courses 
are available for use when an organization purchases a 
block of courses. 

Additional courses will be added to the VML Insurance 
Programs Online University periodically. Check 
www.vmlins.org for course updates.

For customer service please contact VML Insurance 
Programs at 1-800-963-6800.
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